UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN NINH HAI Déc 1ap - Tw do - Hanh phuc
S6: 32 /KH-UBND Ninh Hai, ngay 23 thang01 nam 2024
KE HOACH

Khic phuc ton tai, han ché trong khao sat sw hai 10ng ciia nguoi dan déi voi
s phuc vu cia cac co quan, don vi trén dia ban huyén Ninh Hai nam 2024

Cin ct Béo céo s6 372/BC-UBND ngay 29/12/2023 cta Uy ban nhan dan tinh
vé két qua khao sat su hai long ctia ngudi dan d6i véi sy phuc vu clia cac co quan,
don vi trén dia ban tinh Ninh Thuan nam 2023.

Qy ban nhan dan huyén Ninh Hai ban hanh Ké hoach khic phuc ton tai, han
ché do61 vo1 su phuc vu cua cac co quan, don vi trén dia ban huyén Ninh Hai nam
2023, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich:

Dinh hu:cmg cac giai phap cai thién chét lugng, hiéu qua giai quyét thu tuc
hanh chinh va nang cao nang luc, dao duc, tinh than, thai do phuc vy, giao tiép cta
doi ngfi can bg, cong chuc, vién chic cung cap dich vu hanh chinh d6i véi nguoi
dan, to chirc. Tuyén truyén siu rong vé thu tuc hanh chinh dén nguoi dan va to
chtrc biét duoc thanh phan ho so can phai ndp khi thue hién giao dich hanh chinh.

2. Yéu cau:

Céc co quan, don vi, dia phuong xac dinh mtrc d6 hai long ctia nguoi dan vé
hiéu qua, chat lugng thuc thi chinh sach va cung cap dich vu cong cua UBND
huyén 1a mdt trong nhiing thudc do quan trong trong ddnh gia hiéu qua hoat dong
cua UBND huyén; xem day la mot trong nhitng can ctir d€ xac dinh mic do hoan
thanh nhiém vu cia nguoi ding dau cac co quan, don vi, dia phuong hang nam; 1a
mot trong nhirng ti€u chi dé danh gia, xép loai cong tac cai cach hanh chinh, thi
dua khen thudng cua cac co quan, don vi, dia phuong.

Trién khai thuc hién cac nhiém vu, giai phap dé ra phai dam béo thiét thuc,
hi¢u qua, phu hop voi chitc nang, nhiém vy, quyén han cia ting co quan, don vi,
dia phuong.

Trong qua trinh thyc hién xac dinh mirc d hai long cua ca nhan phai dam
bao thyc chat, phan anh ding thuc trang hi¢u qua hoat dong ctia nén hanh chinh.

I1. NHIEM VU, GIAI PHAP:

1. Tang cudng cong tac thong tin, tuyén truyén vé cai cach hanh chinh va
cai cach thu tuc hanh chinh - xac dinh cai cach hanh chinh va cai cach tha tuc hanh
chinh 1a nhiém vu trong tdm gop phan thic day nén hanh chinh cong vu ky cuong,
liém chinh, hanh dong, sang tao, hi€u qua; niém yét cong khai tha tuc hanh chinh



tai BO phan tiép nhén va tra két qua; Trang thong tin dién tr cua huyén. Téang
cuong tuyén truyen vé ho so, thi tuc hanh chinh, gitp t6 chirc, nguodi dan ndm rd
vé cac quy dinh hd so can phai nop khi thuc hién thu tuc hanh chinh; l1dy nguoi
dan, doanh nghiép 1am trung tam, iy su hai long cia ngudi dan 1am thude do danh
gia chat luong va hiéu qua hoat dong cia bo may hanh chinh, nhiam tiép tuc kién
tao, phuc vu, cong khai, minh bach, hiéu luc hiéu qua.

2. Nang cao tinh than trach nhiém, dao duc cong vu va nang luc cua doi1 ngii
can bo, cong chic, vién chie: Cac co quan, don vi bo tri can bg, cong chirc dung
chuyén moén, nghiép vu dugc dao tao va c6 tinh than trach nhiém dé thyc hién tiép
nhén va giai quyét thil tuc hanh chinh cho t6 chirc, c4 nhan; ting cudng dao tao,
bdi dudng vé chuyén mén, nghiép vu, ky nang tmg xtr cho doi ngti cong chirc lam
viéc & bo phan tiép nhan va tra két qua.

3. Tang cuong ky luat, ky cuong hanh chinh trong thuc thi cong vu va giai
quyét thu tuc hanh chinh gan véi ddy manh tng dung cong nghé thong tin trong
giai quyét thu tuc hanh chinh; chi trong néu cao trach nhiém ciia nguoi ding dau
co quan, don vi, dia phuong. Tang cudng cong tac kiém tra, giam sat dé kip thoi
khac phuc nhitng han ché, khuyét diém; xir Iy nghiém minh kip thoi cac hanh vi
nhiing nhiéu, gdy khé khin cho ngudi dan va doanh nghiép cua can bo, cong chic,
vién chuic trong giai quyét thu tuc hanh chinh. Khen thuéng biéu duong kip thoi
tap thé, c4 nhan dién hinh co6 thanh tich xuat sic trong cong tac cai cach hanh
chinh.

4. Cac co quan, don vi chap hanh nghiém tic quy dinh viét gidy bién nhan
hd so va hen tra két qua khi tiép nhan hd so thu tuc hanh chinh ctia ngudi dan,
doanh nghiép; viéc hen tra két qua phai dam bao ding thoi gian quy dinh; nghiém
cam viéc yéu cau céc to chire, ca nhan phai ndp nhiing gidy to khac ngoai quy dinh
d3 niém yét; d6i v6i nhitng hd so chua diy du phai thyc hién hudéng dan bo sung
bang phiéu huéng din bd sung ho so va phai huéng dan diy du, rd rang theo
nguyén tac chi hudng din mot lan.

5. Tiép tuc thuc hién khao sat mirc d0 hai long cua td chirc, ca nhan dbi véi
dich vu hanh chinh cong ctia cac co quan, don vi, dia phuong thudc cac nganh, linh
vue. Tiép tuc gin két qua khao sat voi két qua hoan thanh nhiém vu cai cach hanh
chinh cuia cac co quan, don vi, dia phuong.

I11. TO CHUC THU'C HIEN

1. Cac co quan, don vi thuoc UBND huyén, UBND cac x4, thi trin cin ct
chirc nang, nhiém vy, quyén han ctia don vi minh va cac nhiém vu, giai phap néu
trén co trach nhiém:

- Béy manh tuyén truyén, quan tri¢t dén toan thé can bo, cong chuc, vién
chuc vé cong tac cai cach thil tuc hanh chinh; nang cao thai do giao tiép, tinh than
phuc vu cua can bo, cong churc, vién chirc ddi voi nguoi dan, td chuc; tiép nhan,
giai quyét tot cac y kién gop y, phan anh, kién nghi cua ngudi dan, to chuc vé giai
quyét thu tuc hanh chinh.

- Tang cuodng Kiém tra viéc tiép nhan va giai quyét thii tuc hanh chinh tai bd



phan tiép nhan va tra két qua cac Cép dé kip thoi nim bt nhiing van dé, vu viéc
phat sinh, cling nhu tam tu, nguyén vong cua td chirc, cong dan dé co bién phap
chan chinh, giai quyét kip thoi.

- Niém yét cong khai, minh bach vé ho so, tha tuc hanh chinh theo ding
hudng dan cua Uy ban nhan dan tinh.

- Cong khai két qua giai quyét tha tuc hanh chinh hang thang cta co quan
don vi tai Thong bdo cua co quan, don vi hodc trén cac phuong tién thong tin dai
ching.

- Nghiém tac thuc hién thu xin 18i va gan véi trach nhiém tap thé, ca nhan
dan dén ho so tré hen, ton dong phai xin 10i; trén co s& do danh gia mirc d0 hoan
thanh nhiém vu cho phu hop.

- Thuong xuyén t6 chirc ra soat, don gian hoa hodc kién nghi don gian héa
thu tuc hanh chinh thudc pham vi giai quy¢t ciia co quan, don vi trén dia ban huyén
theo hudng don gidn hoa vé hd so, giam thiéu thoi gian gidi quyét thu tuc hanh
chinh.

2. Giao Van phong Hoi dong nhan dan va Uy ban nhan dan huyén kip thoi
nam bt nhirng van dé, vu viéc phat sinh, cling nhu tdm tu, nguyén vong cua to
chtrc, cong dan trong giai quyét thu tuc hanh chinh tai bo phan tiép nhén va tra két
qua cta huyén dé co d¢ xuat, bién phap chan chinh, giai quyét kip thoi.

3. Giao phong Vin hoa va Thong tin cha tri, phdi hop Trung tim Van hoa-
Thé thao va Truyén thanh huyén tang cuong cong tac thong tin tuyén truyén vé ho
so, thil tuc hanh chinh, gilp to chitrc, cdng dan nam rd vé cac quy dinh ndp ho so
khi thuc hién thu tuc hanh chinh.

4. Giao phong Noi vu chit tri, phdi hop véi Vian phong Hoi dong nhan dan
va Uy ban nhan dan huyén, cac nganh co lién quan, UBND cac x4, thi tran ting
cudng cong tac kiém tra cong vy, kiém tra cong tac cai cach hanh chinh, cai cach
th tuc hanh chinh; kip thoi phat hién va tham muu xtr 1y cac truong hop nhiing
nhiéu, tiéu cuc va thiéu tinh than trach nhiém lam ho so tré hen hodc ton dong; kip
thoi tham muu cdp c6 thdm quyén biéu duong, khen thudng nhitng co quan, don vi
thuc hién tot viée giai quyét thi tyc hanh chinh.

Trén day la K& hoach khic phuc tdn tai, han ché trong khao sat sy hai long
cua nguoi dan doi1 voi sy phuc vu cua cac co quan, don vi trén dia ban huyén Ninh
Hai nam 2024./.

Noi nhdn:

- S&'Noi vu (b/e);

- CT, PCT UBND huyén;

- Cac co quan, don vi thugc UBND huyén;
- UBND céc x4, thi tran;

- Trang thong tin dién tir huyén;

- Luu VT. -
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